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THANK YOU FOR BUYING AN ‘EASYBIKE’.

We thank you for buying this electrically aided bike and wish to suggest to you certain precautions.

It is obligatory to regularly maintain your bike as regards cleaning, oiling, regulating the cables and casings. The regularity of this maintenance is essential for the optimum use of your bike.

It is important if you notice any anomaly with the bicycle (damaged frame or fork, twisted handlebar), please return it to us within the month that follows the date of your purchase so that our guarantee may apply.

Your bike conforms to safety requirements according to the decree relative to the prevention of risks resulting from the usage of bikes (rule NF R30-020).

All the characteristic technical information and written illustrations in this manual are taken from information available at the time of the publication of this document. Because of complementary modifications and technical improvements, it is possible that certain illustrations or pieces of information are not identical. The MGF society reserves the right of all illustrations.

The frame and the motor have a serial number, which allows your retailer to identify the fabrication series for an eventual order of parts. The number on the frame is engraved at the front at the level of the fork. That of the motor is marked on its casing.
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LIST OF PARTS (p.5)

1. Handlebar stem.

2. Left handlebar grip.

3. (Handlebar) brake.

4. Bell.

5. Grip shift (gear)

6. Handlebar.

7. Front lamp.

8. Back brake.

9. Front mudguard.

10.  Tyre.

11. Front fork.

12. Tightening nut.

13. Tightening band.

14. Ballbearing.

15. Tightener.

16. Low tightener.

17. Washer.

18. Sprocket wheel.

LIST OF PARTS (p.6)

1. Frame.

2. Right pedal arm.

3. Chain.

4. Pedals.

5. Pedal sensor.

6. Front derailleur.

7. Protection housings.

8. Safety washers.

9. Ballbearings.

10.  Crank shaft.

11. Adjustable washers.

12. Variator.

13. Arm of left pedal.

14. Battery enclosure.

15. Saddle.

16. Seat post.

LIST OF PARTS (p.7)

1. Bag carrier.

2. Stand.

3. Back derailleur.

4. Chain set.

5. Motor.

6. Back wheel.

7. Back Brake.

8. Back mudguard.

9. Reflectors.

TECHNICAL DETAILS (p.8)

Charging capacity---------------------------------100 kg max.

Maximum speed with assistance------------------<25 kph

Cruising range--------------------------------------25-35 km

Wheel                electric motor-----------------------------------------DC Brushless

                           Consumption----------------------------------------250 W


                     Max power------------------------------------------185 + / - 5

                           Voltage--------------------------------------36 V (pb) / 24 V (Nimh)

Variator               Min. Limit of protection---------------21.0 V

                            Max. Limit of protection---------------<15A

Battery                 Type----------------------Lead

                                                                  Nickel metal hydride

                                                                  Completely hermetic.

                               Voltage----------------36 V (Pb) / 24 V (Nimh)




 Capacity--------------12 Ah (Pb) / 8 Ah (Nimh)




 Weight-----------------8.7 kg (Pb) / 3.7 kg (Nimh)

Charger                  Type------------------digital control






        Input 110-240 V

                                                              Output 26 V

   


Charging--------------3-4 hours.

INSTRUCTIONS FOR USE
(p.9)

Before use be sure to have read and properly understood this manual. It deals with all problems of safety that can happen. It also contains all the technical information unique to the Easybike.

As soon as you activate the pedal, the electric motor engages and relieves your effort.  It consists of “pedal kick-start”, obligatory according to EU legislation. The ignition key suffices to put the system into function. The assistance varies automatically according to the speed, strongest at the start, then less maintained once the bike gets going, then disappearing when the speed achieves 25 kph.

All of our bikes possess the same technical characteristics. Easybike uses batteries of Nickel Metal Hydride, but also those of Lithium. Whatever the type of battery, it feeds the power of the back motor. You should look after your electrically assisted bike in the same way as a bicycle. 
When you take delivery of your bike, you should take the necessary time to understand its function. For your safety, you should always check the nuts screws and bolts before use. All the electrical parts have been designed to enable a rapid and efficient maintenance, but it must only be done by a qualified person approved by our services.

Take pleasure in getting around by Easybike.

Your bike has been designed to respond to specific needs under certain conditions of use. Here therefore are the different categories in which your bike can be classified.
1. The Town Bike. - EASYSTREET
Comfortable, the Town Bike is designed for usage exclusively on the public highway, especially to circulate in complete safety and / or in complete freedom in town or in the middle of traffic. Robust, it will mount pavements and footpaths.

2. The All-Road Bike. - EASYMAX 
The All-Road Bike (VTC) is a bike equally suitable for solitary use, family use on the public highway, on long trips, or on dirt tracks. It is the ideal compromise between the Town bike and the VTT.

3. The All-Road Bike “Sport”. – EASYMAX PREMIUM
The “Sport” bike is designed for use on uneven terrain, offering comfortable steering over dirt, gravel or sand. It is not a VTT in the sportive sense of the term, as in allowing an intensive use on very steep slopes (mountainous terrain, cross-country).

4. The Folding Bike - EASYMINI
The Folding Bike is greatly useful in making itself completely small. Being only a little encumbrance, it is ideal for travelling around in urban areas.

SAFETY (p.12)

1. Highway Code.

Scrupulously respect the rules of the Highway Code. In the case of use on an open road or at night, it is necessary for the user to conduct his vehicle in accordance with the required legislation.

2. In case of accident, lifesaving actions.

Protect in signalling the accident to slow down the traffic and avoid another accident.

Alert the emergency services informing them of the place of the accident and the state of the victim.

Help. Never leave an injured person alone. Never give him anything to eat or drink, and, except in the case of great danger, never move him.

3. Recommendations for your safety.

a. Do not try to go quickly on a descent or try to stop the bike using only the front brake.

b. Do not try any tricks, or travel across muddy or dangerous terrain.

c. Never put oil on the brakes or the wheels at risk of severely hampering their performance.

d. Do not modify or repair the bike without proper authorization at risk of nullifying the guarantee.

e. Never open the battery without proper authorization at risk of nullifying the guarantee.

f. Always keep the battery away from fire and / or inflammable materials.

g. Avoid touching the positive and negative terminals at the same time with a conductor of electricity.

h. Avoid letting the battery fall.

Warning! The wearing of a helmet and correct clothing is strongly advised.

4. Checking the brakes.

Before every use, check that the brakes front and back are functioning perfectly. Any damaged cable should be immediately replaced. 

In the event of normal or sudden braking, it is recommended that you give priority to the back brakes, in order to avoid skidding, especially on damp surfaces.

On a wet surface, the braking distance is increased by about 40 % in comparison to dry surfaces. Thus: Distance of braking in dry weather: 10 metres; distance of braking in wet weather: 12 metres.

5. Replacement of brake pads.

Check the wear of the pads on each calliper. If the structure is totally worn, replace the two pads.

Warning! We recommend that for every operation on the braking system you go to our dealers who are used to carrying out such repairs.

6. Use of approved lighting.

Warning! You should keep the optical glass clean. Your lighting system should be functional all day.

6.1 Fixed lighting.

If your bike is equipped with lighting by battery, the electric current is supplied directly by the battery which should be activated by the control button.

Advice! Consider regularly checking the battery meter. In effect, the lighting functions by a simple switch, serviced by the battery.

6.2. Removable lighting

If your bike is not equipped with generated lighting, a removable light is obligatory.

6.3. Lighting by generator

If your bike is equipped with lighting by generator, the electric current is supplied by a generator which must be activated by the control lever.

To disconnect the generator, pull it towards you so that it has no more contact with the wheel.

Warning! Never carry out these operations while moving; this could cause an accident. In order to obtain maximum lighting, you should keep the optic glass clean. Your lighting system should be functional all day.

7. Interventions

For all assembly, it is necessary to use the appropriate keys and to apply a manual clamping force. During a clamping operation, if the threads are found to be damaged, you should proceed to replace the screw or the nut.

7.1 Torques for cycle assembly (see p.16 for numbers)

Bottom bracket





Saddle friction bolt

Friction bolt of seat post without saddle

Derailleur cable

Bicycle saddle

Cons-nut of headset

Front and back derailleur

Dynamo

Nut cassette

Nut hub

Stand fixing

Brake fixing

Mudguard

Brake levers

Pedal crank

Chain guard

Brake blocks

Headlamp

Bag carrier

Wheels to nuts

Suspension

Maintenance screw of saddle on seatpost with seat

Screw expander of gallows

Sink (!) fixing screw

Hand-lever fixing screw

Brake lever screw

Back dropout screw

CHECKING BEFORE USE (p.17)

Before each use, check the following:

1. That the saddle, seatpost and stem are well positioned and correctly tightened.

2. That the wheel nuts are correctly tightened.

3. That the tyres front and back are properly inflated and at the indicated pressure.

4. That the brakes front and back are correctly installed and function well.

5. That the pedals are well positioned and correctly tightened.

6. That all fixtures are properly tightened.

7. That the lighting system front and back function properly.

8. That the bell functions.

9. That the battery is properly attached and bolted.

10. That the chain is properly stretched and lubricated.

For more details concerning these points, see the following chapters.

For ease of transport, the pedals, handlebars and panniers (if supplied) have been removed and are packed separately. The front wheel has also been detached for the retailers.

ASSEMBLY (p.18)

1. Opening of the box.
Use a pair of scissors to cut the binding and the protection (boxes, adhesives, bubble wrap).

Advice! Take the bike out of its box and put it on the back wheel and front fork;

Warning! Never cut the cables at risk of making the bike unusable.

Once out of the box, arrange the following parts;

· 1 front wheel

· 1 package: containing the bell, the charger, the screws (front lamp, back mudguard), bottom bracket, back reflector (only for the Easysport and Easymini models), spare fuse);

· 1 mudguard front and back (not assembled on the Easysport and Easymini models).

2. Wheel.
Advice! Before any assembly, first loosen the nuts of the wheel and the brake shoe in order to be better able to position the wheel.
2.1. Wheels with nuts
Assemble the wheel, centre it and bolt the nuts on each side of the fork. The safety rings must always rest on the claws of the fork and the nuts of the hub. Tightening level: 27 Nm.

Advice! Use a spanner of 15 to tighten the screws.

Warning! before use check that the wheels are well clamped onto the frame and the fork. If your fork already has safety pins, it is not necessary to add the safety rings.

2.2.  Wheels with rapid lever lock
When the lever lock is manipulated too easily towards the Close position, the holding force of the wheel is insufficient. Put the lever lock in the Open position and retighten the adjusting nut to increase the holding force. Push the lever lock into the Close position. If the holding force is too strong and the lever cannot be manipulated towards the Close position, place the lever lock in the Open position and loosen the adjusting nut towards the Close position with a strong force (in case of doubt do not hesitate to contact our dealers).

Advice! Respect the positioning of the springs while assembling the wheels with rapid lever lock.

Warning! Never put oil or grease in contact with the tyres and the flanks of the wheel rims (surface of the brakes).

3. Handlebar
Make sure that the handlebar is well inserted in the tube provided and in alignment with the fork.

Respect the torque for the screws or the screws (A) of your stem:

· 13 Nm for a screw of diameter 6

· 15 Nm for a screw of diameter 7

· 18 Nm for a screw of diameter 8

3.1 Classic diving system
-  Gently unscrew the screw of the expander (B),

- Tap the top with a wooden mallet to unblock the system,

- Get the desired height, being careful that the minimum insertion mark does not become visible,

- Retighten (B) respecting the level of tightening (17Nm)

- Loosen the nut and adjust the handlebar in the desired position. Tighten the nut with the help of an adequate spanner and make sure that the nut is good and tight.

3.2 System A Headset
To modify the height you can turn the stem of the handlebar, or to assemble it with a different angle, doing the following:

- Unscrew A to remove the bend of the handlebar,

- Unscrew C to remove B,

- Unscrew D

- Put back the stem or put on a new one

- Replace B and unscrew C until the ??jeu disappears in the direction??

- Replace the handlebar and tighten A according to the torque (13Nm)

Warning! If you have the slightest doubt about the operations effected on your handlebar, do not hesitate to call our dealers.
4. Lamp and Front Mudguard
Advice! The mudguard and the lamp must be fixed at the same time.

· Take the fixing screw from the little box,

· Properly position the screw in the lamap fixing,

· Position the mudguard and introduce the fixing claw on the screw which traverses the lamp and the frame,

· Put on the ring and the nut,

· Tighten with the help of a pipe wrench

· Fix the mudguard on the fork with the help of the two other little screws using an appropriate allen key.

5. Saddle
Make sure that the assembly of the saddle is well inserted into the seatpost, adjust it to the right height and retighten the nut. When using a rapid lever lock, you must follow the same advice as for the wheels (2.2). To verify the correct position of the saddle, you must sit with your legs stretched, the heel resting on the pedal (fig. A). While pedalling, the knee will be slightly bent (fig.B).

Warning! The insertion mark must never be visible in order to ensure the minimum insertion of the seat post in the saddle tube.

Advice! Respect the tightening torques for the saddle and the seatpost (see table).

6. Pedal
Position the right pedal (R) in the right pedal crank. Screw in a clockwise direction (fig. A). Position the left pedal (L) in the left pedal crank. Screw the axle in an anti-clockwise direction (fig. B).

Warning! For bicycles equipped with automatic pedals, it is necessary to ask for a demonstration of use and adjustment from our dealers.

7. Foot Rests
Although the foot rests can help the cyclists to develop more power for each pedal circuit, they can be difficult to use and cause an accident. Cyclists not having experience of foot rests are strongly encouraged to ride without tightening the straps.

Warning! After having installed the foot rests on the pedals, make sure that they do not interfere with the turning of the front wheel. Some types of pedals are designed to only have foot rests. It is dangerous to use such pedals without foot rests. The foot rests must not hide any part of the pedal’s reflectors.
ADJUSTMENT (p.24)
1. Chain
Make sure that the chain is properly taut. You must keep approximately 11-2 cm of slack.

Advice! Regularly check the state of the chain, it should always be lubricated and clean. When you depart for a long trip, consider providing yourself with a chain breaker. It will allow you to provisionally repair a malfunctioning chain.

Warning! An erroneous adjustment of the chain will damage the motor.

2.  Brake
For adjusting or changing the brake pads you should observe the following 4 steps:

· Reposition the cable in the brake shoe,

· The brake pad must be aligned with the rim, it must not rub on the tyre (fig. A),

· The brake pad must be slightly inclined in the direction of the turning of the wheel,

· The distance separating the brake from the rim must be 3-4 mm. You may play with the tightness of the cable to obtain this space. This space can also be modified by the adjustment of the handbrake or by the brake calliper. On most brake callipers, you have a regulating screw which allows this space to be calibrated.

Warning! Respect the torque levels (see table).

Advice! When adjusting brake pads, the wheel must be correctly positioned in the fork or the back claws. Avoid all contact of the pad with the tyre.

3. Derailleur (Gears)
The screws on your derailleur act by thrust and serve to limit the high and low position of the derailleur.

For the indexed speeds, the adjustment is achieved by the tension of the cable as soon as the thrusts have been regulated.

· Back drailleur: the regulation can be made by the serrated wheel that is on the derailleur and / or the serrated wheel of the speed control.

· Front derailleur: the regulation is only possible with the serrated wheel of the speed control.

4. Tyre
Inflate the tyres to the pressure indicated on the wall of the rim. Riding with the tyres insufficiently inflated damages the efficiency, provokes premature wear, and can impose premature deterioration of the rim.

Warning!  Consider removing all foreign bodies off your tyre after each outing.

Advice! Whatever the nature and duration of your trip, bring a puncture kit in order to repair all damaged tyres. Equally, have a pump to establish good pressure.

ELECTRICAL INSTALLATION (p.27)
1. First use of the electrical system
1.1.  Battery
The battery is delivered to you with a minimum charge corresponding to about 35% of its full capacity.

Advice! Before every prolonged use we advise you to discharge the battery completely, and follow this with a complete charge (about 3-4 hours).

1.2.  Charger
The charger functions on a classic current of 220 V.

2. Charging and powering
2.1.  Charging
To recharge the battery it is advisable to:

· Connect the battery to the cord of the charger and be sure to properly tighten the tip,

· Connect the charger to the socket / mains,

· You will see a red signal blinking for 3 seconds and then passing to a fixed red signal.

The red light indicates that the battery is charging. When the light turns green, the battery will be charged.

2.2.  Powering 
One must turn the key of contact in a clockwise direction.

Warning! The slot “Light” is not active because the front lamp is directly connected to the handlebar.

2.3. Powering the assistance
It is possible to put the assistance on standby by activating the on/off button on the handlebar.

3. Precautions
a. Do not use any other battery than the one delivered.

b. Do not open the box of the charger.

c. Do not repair the battery yourself at risk of nullifying the guarantee, and especially of damaging its function.

d. Always recharge the battery in a dry and well ventilated environment, away from explosive or corrosive substances.

e.  Always keep the charger and battery away from children.

f. Do not handle the wires with damp hands.

g. Put nothing on top of the battery and charger.

h. Connect the exits of the charger to the battery assuring the good function of the connector.

i. Make sure that the charger is compatible with the voltage then connect the charger to the current supply. The LED indicator of charge will be red during this phase and will turn green when the charging is complete.

j. If the battery is on a flat surface, the full charge will take approx 4-6 hours.

k. Put the battery and charger in a place that is secure and dry until the next use.

MAINTENANCE (p.30)

Warning! maintenance and good utilization of your bike are important points for its good performance and also its longevity.

Periodicity




Checks

Before each use



Condition of rims







Rapid clamping or tightening of nuts







Tyres (pressure, wear)







Tightening of nuts and bolts







Suspension fork







Brakes front and back







Fixing and position of handlebars







Fixing and position of saddle







Function of lights and indicators







Electrical installation







Gauge of the battery

Every 500 km.




Tightening of cranks on axis







Tightening of bottom bracket







Tightening of pedals







Tension of wheel spokes and curtains







Holding screws of saddle on seatpost.

Every 6 Months



Crank gear







Pedal axis







Wheel axes







Seatpost







Headset







Diver tube of the stem







Clamping of seatpost







Expanding screw bracket







Tightening bolt curve on bracket







Wheel axes

Every year




Motor







Battery







Brake cable Replacement

Advice! We strongly encourage you to execute these operations through your dealer. The timings are merely given as indications, in normal circumstances. Their frequency should be increased with intensive use.

Generally speaking, it is not advised, in cleaning the paintwork, to use solvents. Detergents that are too alkaline are also not advised as they tarnish the paint. The parts made of plastic material need only to be washed with soapy water.

1. Chrome parts
The chrome parts should be lightly oiled from time to time. This is particularly important in damp weather or a maritime climate.

2. Tyres
The tyres can be cleaned with the help of a sponge or a brush soaked in soapy water.

Advice! Using high pressure cleaning apparatus is not advised.

3. Cleaning and maintenance of the suspensions
A suspension fork lightly modifies nthe comportment of your bicycle. This type of fork should not be disassembled by anyone other than an authorised mechanic, at risk of damage. Before each use, lift the bicycle by the handlebars and check that the front wheel lifts off the ground. If this does not happen, have a bicycle specialist examine the suspension fork.

Warning! Be attentive to the comportment and sensations offered by your bicycle equipped with suspension fork.

4. Tension of the spokes
We recommend that you regularly check the veil, the tension of the wheels and the tension of the spokes with your dealer.

5. Lubrication products
5.1 Fluid oil

For the chain, the freewheel, derailleur, screws.

5.2 Grease

For the box of the crank gear, the headset, the seatpost, stem, wheel axis front and back, saddle bolts...

Warning! The handlebars, the stem, the pedal-cranks, the pedals, the rims and the seatpost must be examined and replaced according to the frequency of use of your bike.

BREAKDOWN GUIDE (p.34)
Problem: defective motor

Cause: 









Solution

· Lights are blown





Replace the lights

· Brake no longer controls stoppage of the motor

Replace charge indicator*

· No more power in the motor.



Examine charge indicator 

and recharge battery.

*Maintenance by authorised distributor.

Problem: Weakness of the motor

Cause









Solution
Insufficient power






Recharge the battery

Battery exceeds its required capacity




Recharge the battery

Problem: defective brakes

Cause
Brake cable is too slack





Adjust the cable

Brake pads are dirty






Replace brake pads

Problem: The bike no longer charges

Cause
Electrical installation is damaged /




Maintenance by agreed

Circuits are broken






distributor

Charger is damaged






Maintenance/replacement

Bad contact with charger





Maintenance

Battery exceed desired cycles





Replace battery

GUARANTEE (p.35)

1. Duration of the guarantee

“Easybike” guarantees the bike (frame and components) for a period of 12 months from date of initial purchase. The battery is guaranteed for a period of 6 months from date of purchase. During the period of guarantee, if the product has a fabrication fault, your distributor will carry out the repairs or (at our discretion) replace the bike or the defective parts according to the terms and conditions noted above. This guarantee will only be valid if the distributor takes possession of the original invoice or receipt at the same time as the defective object.

2. Extent of the guarantee

The guarantee is valid in metropolitan France. It cannot in any case reduce the legal guarantee of latent defects from which you benefit according to articles 1641 and following of the Civil Code.

“Easybike” reserves the right not to pay the costs associated with repairs if the produced invoice is illegible. The guarantee is void when the damage has been interfered with by modifications a on the bike by a person exterior to “Easybike”.

This guarantee does not cover:

· Wear and tear over time, costs of transport, costs of delivery to home and / or all the risks directly linked with the transport of bikes;

· Damage due to abnormal usage such as overloading, fall, impact, collision, immersion or use in a salty milieu;

· Normal wear and tear of the following parts: tyres, rims, air chambers, spokes, grips, brake pads, chain, bulbs, foot rests, straps, cans, can carriers, stands, cables and casings, dish headlights, batteries, back reflectors and pedals, battery, motor;

· Lack of respect for the limits of insertion into the stem and of the saddle;

· Damages due to an assembly that does not conform to the manual of use furnished by the manufacturer;

· Usual maintenance operations such as cleaning, greasing, regulating;

· A utilisation unsuitable for the bike, sporting exploits, departures from the road, maintenance or repair done by a person from outside the network, even in a case of major importance.

This guarantee has no repercussion on the provisions of French law, nor on the rights of the consumer issuing from the contract of purchase.

3. Conditions of the application of the guarantee
The present document duly dated and validated by the stamp of the dealer accompanied by the receipt constitutes your justification of the guarantee. It must be presented for you to be allowed to benefit from the services proposed in the terms of the guarantee.

Parts



Under guarantee



Not under guarantee
Saddle & seatpost

breakage of saddle or seatpost

tearing of saddle cover





breakage of body of saddle

loss of saddle

Stem



all defects of the part


loss of the part

Frame



brake supports,  brace,


deformations due to 





unsoldered saddle clips


impact/overloading





(without any trace of impact





or splitting of the soldering)

Fork & headset


fork tubes, brake brackets


tubes/sheaths of twisted





eyelet




forks, strips of ruined tubes

Wheel



blocked hub, defective joining

veil, flattening of rim,





of rim, breakage of spoke


impact on rim, twisted wheel 





(without trace of impact)


axis, theft of wheel.

Tyre



breakage of rigid rod,


wear and puncture,





abnormal cracking of tread

loss of wheel

Derailleur


breakage of tightening collar,

loss of nuts & bolts





breakage of fork (bought


wear of the fork,





without mark)



twisting of covering

Derailleur lever


breakage of tightening collar

loss of nuts and bolts





(without trace of impact)

Spare wheel and spoke

defect in construction


wear and cleaning





(without trace of impact)





Game is too large

Chain



manufacturing fault


wear & cleaning

Brake lever & transmission
breakage of metal stirrups


wear of pads, broken cable





(without trace of impact)


casing not lubricated










adjustment

Crank gear and bottom bracket
clean break of pedal crank


twisted axis of crank gear





(without trace of impact)


loss of screw cover





wear of nuts





ovalisation of square sleeving

Battery



manufacturer’s fault


wear, theft of battery





(without trace of impact)

Motor



manufacturer’s fault


wear, theft of back wheel





(without trace of impact)

Pedal sensor


manufacturer’s fault


wear, immersion





(without trace of impact)

4. Repairs
We urge you to repair your bike within one month, subject to the availability of necessary detached parts for the repair. If the restoration of your bike under guarantee necessitates an immobilization of several days, the duration of your guarantee will not be prolonged to match.

The free guarantee from which your bike benefits applies to all our dealers:

· The bike must not have been sent for repair elsewhere than the SAV workshops of our dealers,

· No part or modification must have been undertaken outside the workshops of our dealers,

· The bike must have been properly looked after and used under normal conditions.

5. Miscellaneous provisions
We urge you to insure the maintenance of your bike after the period of guarantee subject to the availability of separate parts and to the conditions of prices place in our catalogues. However, the duration of the guarantee of this maintenance is incumbent on each dealer.

LEGAL GUARANTEE OF LATENT DEFECTS (p.40)

1. Legal guarantee
In the event that the purchaser proves the existence of a latent defect, the vendor must legally repair all the consequences (art. 1641 and following of the Civil Code). If the purchaser addresses the courts, he must do it in a “brief delay” from the discovery of the defect (art. 1648 of the Civil Code).

Note! In the case of seeking amiable solutions previous to all lawcases, it is reminded that they should not interrupt the “brief delay”.

The repair of the consequences of the latent defect, once it is proven, admits, according to the law:

· Either the totally free repair of the machine, including the expenses of manaual labour and the removal to the place of service by the vendor,

· Either its replacement or total or partial reimbursement of its price in the case where the machine is partially or completely unusable,

· And the indemnity of the damage caused to persons or goods by the defect of the machine.

The legal guarantee due by the vendor does not exclude in any way the legal guarantee due by the manufacturer. The contractual guarantee underwritten by the vendor does not exclude the legal guarantee.

2. Possible lawsuits
In the case of difficulties in the application of the present contract, the purchaser has the opportunity, before every legal action, to look for an amiable solution, especially with the help:

· Of a consumer association,

· Of a professional organisation of the branch; or of all other advice of his choice.

It is reminded that the search for an amiable solution should not interrupt the “brief delay” of the legal guarantee (see above) or the duration of the contractual guarantee.

As a general rule and subject to the appreciation of the courts, the respect of the dispositions of the present contract relative to the contractual contract supposes:
· That the purchaser honours his financial engagements towards the vendor;

· That the purchaser uses the machine in a normal fashion;

· That, for operations necessitating a high technical knowledge*, no third party not agreed by the vendor or manufacturer intervenes for the repair of the machine (except in the case of circumstances beyond one’s control or prolonged deficiency of the vendor).

(*) See the manual of use and maintenance and the conditions of application of the contractual guarantee and after-sales service.
MAINTENANCE LOG-BOOK

Service list
	Date
	Repair work
	Spares required

	
	
	

	
	
	

	
	
	

	
	
	


To provide you with the best service, we thank you to telephone for an appointment from your dealer who is named in your log-book, or from another dealer who has a cycle workshop.

Please produce this log-book for each service.
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